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Dealing with client pushbacks
There are some common client pushbacks that we all hear when having the 
insurance conversation. That’s why we wanted to bring together some useful 
tips and practical advice - so you can reassure your clients and prompt them  
to consider the right cover options.

“I’ll get it cheaper 
online.”

“I’ll take it out at 
a later date.”

“I am loyal and 
trust my insurer.”

Pushback

Cheaper cover 
doesn’t always 
mean the right 
cover. And 
when it comes 
to something as 
important as the 
home, your clients 
won’t want to get 
caught out. As
an adviser, you’re 
best placed to find 
the right cover for 
their needs.

Do your clients 
know that Buildings 
Insurance is often 
a compulsory 
requirement from a 
mortgage lender? 
Not to mention, 
should the worst 
happen they’ll have 
no protection. Like 
in the case of a fire, 
they’d be without a 
home and will have 
to pay to ensure 
the site is cleared 
and made safe, as 
required by law.

It’s great to think 
things over, but 
time won’t always 
be on the client’s 
side. Taking out 
Home Insurance is 
a necessary part 
of the mortgage 
process, and will 
often need to be 
sorted before the 
completion date.

It’s important 
to mention to 
your clients that 
switching insurers 
can deliver various 
benefits that their 
current insurer 
may not offer.

If your clients want 
to think about 
it, why not run a 
SmartQuote? You’ll 
already have their 
information from 
the mortgage 
fact find, so you 
just need to ask 
if they’ve had a 
claim. And with  
as little as one 
extra question, you 
could get a quick 
quote for them to 
take away and 
think about in their 
own time.

Solution
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“I need time to 
think about it.”

“I’ll be okay 
without it.”
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